TALAN SOFTWARE UPDATE INSTRUCTIONS

v3.03

Download and extract the TALAN v3.03 software files >> http://www.reiusa.net/TALAN
Copy extracted files onto USB drive or Compact Flash (CF) card

Power off TALAN & insert USB drive or CF card into TALAN

Power TALAN on & proceed to Software Verification box below

WARNING REI recommends connecting the TALAN to AC power during the update process. Without sufficient
power there is a risk of the TALAN losing power during the update and rendering the unit inoperable.

N

SOFTWARE VERIFICATION
1) Select System Scan from pull-down menu in top-right of the screen
*Note: If System Scan is not listed or TALAN version not shown, proceed to Section ‘A’ below
2) Under the TALAN section, what does the first number listed begin with?
(1) A01 - Proceed to Section ‘A’ Below
(i)  AO02 - Proceed to Section ‘B’ Below
(iii)  AO03 - TALAN is up-to-date. Proceed to Section “C’ Below
3) Please make note of the full number as this could be used later in the update process

Follow the File Installation Procedure (Orange Box) listed on page 2 using the files
below in the order listed

(1) Full_Install_110707.FIX

(i)  HAST _130403_FE.FIX

(iii) TALAN20250610.FIX

2) Update has been completed; no further steps are necessary

highlighted in bold below
(1) B.02.00.1112151300 — Proceed to Section ‘C’ below
(i)  Any other B number - Proceed to Section ‘D’ below

Using the File Installation Procedure (Orange Box) listed on page 2, install the
following update file:
i)  TALAN20250610.FIX

Update has been completed; no further steps are necessary

Reference the ‘A’ version number you documented in the Software Verification
Process (Blue Box) in the beginning

(1) A02.00 — Proceed to step 2 below

(i)  A02.01 or A02.03 — Proceed to Section “‘C’ Above

Using the File Installation Procedure (Orange Box), install the following update files:
(i) HAST 130403_FE.FIX

(i) TALAN20250610.FIX

3) Update has been completed; no further steps are necessary

1) Select System Scan from pull-down menu in top-right of the screen
B 2) Under the TALAN section, identify the ‘B’ number matching the first characters

Instructions continue on page 2 >> Page 1 0f2


http://www.reiusa.net/TALAN

TALAN SOFTWARE UPDATE INSTRUCTIONS
v3.03

FILE INSTALLATION PROCEDURE
1) Press System tab (F6) and select Update
2) Select the correct update file from USB or CF card and press OK
3) When update is complete, confirm prompt to restart TALAN
i *Note: TALAN may restart multiple times during the update process

TALAN v3.03 Software Version Numbers
TALAN |smc | AuC | PBX

A03.03.2506101730 | A02.02.1304020711 | A02.10.1702161515 | A02.00.1106290838
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Troubleshooting

If you experience any issues updating your TALAN to version 3.03, please call 1-800-824-3190
for technical support.
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